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FAO The Clerk, Grendon Underwood Parish Council

Good afternoon

We hope the below information will be of interest to your subscribers/members/contact list/site. To help our local residents, we would like
to make people aware of the trading standards checked trader directory we offer via Traders4u.co.uk. Please feel free to use the
attached information in your publication/website. If you require further information please do not hesitate to contact us.
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Are you looking for a reputable trader?

Traders4u.co.uk offers a list of local businesses who have each given a commitment
to trading fairly. Each business has been vetted by Buckinghamshire and Surmrey
Trading Standards before being approved as a member of the scheme.

From roofers to range cookers, Traders4u is open to any type of business. Our aim is
to help you to choose who you do business with by helping you 1o find reputable local
businesses before parting with your money

The scheme forms one element of our strategy to reduce the number of Jpgal residents
who are scammed or targeted by rogue traders. We hope that by supporting
businesses who are committed to providing great customer service and operating
legally, we will help to reduce the business opportunities for less reputable traders.

Top tips to avoid getting tricked out of your mongy:-

« Be sceptical, don't be afraid to hang up, bin it, delete it or shut the door

= Take your time, don't be rushed

« HKnow who you're dealing with, if you need help talk to someone you know or
get in touch with trading standards

+ [fyou are online, be aware of fake news and use trusted sources such as gov.uk
or NHS.uk

« Be aware of advice online - only seek medical advice from qualified doctors

« Protect your financial information, especially from people you don't know and
particularly jn Jight of the recent government announcement

» Do NOT give money, your bank card or PIN to a stranger

« MNever engage with someone or let anyone you're not expecling or don't
recognise, into your home, unless you are able to verify their authenticity and
who they are.

MNow, more than ever, it's important to protect ourselves and others against scams,
be aware, know who to trust and remember that not everyone out there is
trustworthy. To find a local business that has been vetted, please see

htips /trusted traders4u co uk/ffind-a-business

With kind regards

Susan Clark

Partnership Scheme Support Officer, Business Team
Buckinghamshire and Surrey Trading Standards
Consort House, 5-7 Queensway, Redhill, Surrey, RH1 1YB

Tel 01483 404802
susan.clark@surreycc.gov.uk
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This email and any attachments with it are intended for the addressee only. It may be confidential and may be
the subject of legal and/or professional privilege.

If you have received this email in error please notify the sender or postmaster@surreycc.gov.uk

The content may be personal or contain personal opinions and cannot be taken as an expression of the County
Council's position.

Surrey County Council reserves the right to monitor all incoming and outgoing mail. Whilst every care has been
taken to check this e-mail for viruses, it is your responsibility to carry out any checks upon receipt.

Visit the Surrey County Council website
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